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[/)( Amended) A method for managing a geographical distribution of 
jS vj^iness repitfsentatives, the method comprising: 

receiving a trace de&mng a closed geographical area; 
identifying at le^ one geographical unit within the closed geographical 

area; and 

receiving/information regarding the at least one geographical unit in 
response to input froni a user. 



I. (Amended) The method recited in claim 25 wherein modifying the 
stored characteristic of the at least one geographical unit comprises assigning a business 
representative to the at least one geographical unit. 



3. (As Filed) The method recited in claim ^wherein assigning a business 
representative to the at least one geographical unit comprises substituting the business 
representative for a prior business representative. 



V 



4. (As Filed) The method recited in claim 1 wherein receiving a trace 
defining a closed geographical area comprises receiving a freehand trace. 




5. (As Filed) Tne method recited in claim 4 wherein the freehand trace is 
provided with a pen and digitizing tablet. 



6. (AS Filed) The method recited in claim 4 wherein the freehand trace is 
provided with a touch screen. 
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7. (As Filed) Thef method recited in claim 1 wherein the at least one 
geographical unit is comprised by a hierarchy of geographical units. 
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8. (As Filed) The method recited in claim 1 wherein the at least one 
geographical unit is comprised >y an established set of geographical units. 



^7 



\r 1 9. (Amended) The method recited in claim 25 wherein modifying the 
^^^ ^^ s tored characteristic of the aUpdstone geographical unit comprises removing the at least 
one geographical unit frqpi'an established set of geographical units. 





10. (As Filed) Tne method recited in claim 8 further comprising updating 
&n assignment of business ^^dpresentatives to geographical units in accordance with a 
change in the established set of geographical units. 




11. (Amende^The method recited in claim 25 wherein modifying the 
stored characteristic of the at least one geographical unit comprises adding the at least 
one geographical un^to an established set of geographical units. 




12. (As Filed) ^Pfce method recited in claim 1 further comprising 
displaying an assignment^! a plurality of business representatives to a plurality of 
eographical units graphically. 
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(Amendec ) A computer-readable storage medium having a computer- 
e program embodied t lerein for directing operation of a computer system 
including an input device, a display device, a processor, and a storage device, wherein the 
computer-readable program i icludes instructions for operating the computer system to 
manage a geographical distribution of business representatives in accordance with the 
following: 

receiving a trpce from the input device defining a closed geographical 

area; 

identifying aj: least one geographical unit within the closed geographical 
area with the processor; and 

receiving information regarding the at least one geographical unit in 
response to input from a us|er. 

14. (Amenjled) The computer-readable storage medium recited in claim 
the {stored characteristic of the at least one geographical unit 



26 wherein modifying 
comprises assigning a 



business representative to the at least one geographical unit. 

£ 



15. (As Filed) The computer-readable storage medium recited in claim 
13 wherein the at least one geographical unit is comprisecj/tfy a hierarchy of geographical 
ts. 



16. (As Filed) The computej^feadable storage medium recited in claim 
13 wherein the' at least one geographica}/unit is comprised by an established set of 
geographical units. 




17. (As Filed/ The computer-readable storage medium recited in claim 
16 wherein the compute^eadable program further includes instructions for updating an 
assignment of business representatives to geographical units in accordance with a change 
in the established fZX of geographical units. 
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18. (As Filed)^Phe computer-readable storage medium recited in claim 
13 wherein the computepfeadable program further includes instructions for displaying an 
assignment of a plurality of business representatives to a plurality of geographical units 
graphicallyjnnhe display device. 

(Amended) A computer system comprising: 
input device; 
a storage device; 

a processor in communication with the inpupdevice and the storage 

deface; and 

a memory coupled with the processor he memory comprising a 
computer-readable storage medium having a cojrfputer-readable program embodied 
therein for operating the computer system to/manage a geographical distribution of 
business representatives, the computer-readable program including: 

instructions fcjrreceiving a trace from the input device defining a 
closed geographical area; 

instructi6ns for identifying at least one geographical unit within the 
closed geographical area wfth the processor; and 

irfstructions for receiving information regarding the at least one 
geographical unit iivfesponse to input from a user. 



20. (Amended) The computer system recited in claim 27 wherein the 
instructions for modifying the stored characteristic of the at least one geographical unit 
comprise instructions for assigning a business representative to the at least one 
g^tfgraphical unit. 

L (As Filed) The computer system recited in claim 19 wherein the at 
least on^gejefgraphical unit is comprised by a hierarchy of geographical units. 
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22. (As Filed) Th<i 
least one geographical unit is 




computer system recited in claim 19 wherein the at 
combrised by an established set of geographical units. 



23. (As Filed) Th i computer system recited in claim 22 wherein the 
computer-readable program furth jr includes instructions for updating an assignment of 
business representatives to geographical units in accordance with a change in the 
established set of geographical limits. 

24. (As Filed) Tne computer system recited in claim 19 further 



comprising a display device in 



readable program further includes instructions for displaying an assignment of a plurality 



of business representatives to a 
device. 



>mmunication with the processor, wherein the computer- 



plurality of geographical units graphically on the display 




(New) The method recited in claim 1 further comprising modifying a 
ed ctfjuricteristic of the at least one geographical unjHn response to the received 
ion. 



26. (New) The computep^eadable storage medium recited in claim 13 
wherein the computer-readable progj?dm further includes instructions for operating the 
computer system for modifying ^stored characteristic of the at least one geographical 
unit on the storage device iiLresponse to the received information. 



27. (New) The computer-readable storage medium recited in claim 19 
wherein the computer-readable program further includes instructions for modifying a 
stored characteristic of the at least one geographical unit on the storage device in 
response to the received information. 



